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1.0 Introduction: 

This paper aims to understand the role of tourism for development in Guatemala (See Appendix A, for map of Guatemala).  This paper commences through defining development and the indicators that will be used to measure this definition.  Section 2.0 is an overview of tourism statistics and how tourism is promoted in Guatemala.  This paper concludes with an evaluation of the role of statistics, development indicators and tourism in sustainable development.  

Development is a complex concept that may be defined as a continuous positive change in the economic, social, political and cultural dimensions of the human condition guided by the freedom of choice and limited by the environment’s capacity to sustain such change (Sharpley and Telfer, 2002).  Tourism is often regarded as a way of achieving development because of its potential economic contribution and growth (Sharpley and Telfer, 2002).  When 56.2% of the population is below the poverty line (2004 est.) in Guatemala (CBC News, 2008), sustainable tourism development should be developed to help minimize the poverty rate. 

Development is going to be measured based on the United Nation (UN)’s Indicators of sustainable development.  This indicator framework addresses sustainability through a social, environmental, economic and institutional framework (United Nations, 2007).  Some examples of relevant indicators are social indicators such as percent of population living below the poverty line and unemployment rate, environmental indicators such as emissions of greenhouse gases and concentration of faecal coliform in freshwater, economic indicators such as GDP per capita, and institutional indications such as main telephone lines per 1000 inhabitants (United Nations, 2007).  (Please see Appendix B, for further indicators).  These sustainability indicators may also be helpful in measure the UN’s Millennium goals.  As United Nations (2005), has acknowledged that tourism is going to be one of ways they plan to achieve their Millennium goals by 2015.  An example of goals is to: eradicate hunger, poverty and further support the economy and to achieve environmental sustainability ( Please see Appendix C for Millennium goals).  
2.0 Tourism in Guatemala:


International tourism is an important source of economic growth in Guatemala (Fujisaki, n.d.).  Guatemala’s travel and tourism industry is expected to contribute to 3.2% to Gross Domestic Product (GDP) in 2007, whereas the travel & tourism economy contributes to 7.2% to GDP (World Travel & Tourism Council, 2008).  The travel & tourism industry GDP contribution to Total GDP is generally increasing (World Travel & Tourism Council, 2008).  In 2005, there were 1 315 646 tourist arrivals, which showed an increase from 2003-4 (United Nations, 2007b).  Employment through tourism was estimated at 257 000 jobs in 2007 or 1 in every 16 jobs which is also generally increasing.  A 2007 estimate showed that services accounted for 58.3% of Guatemala’s GDP, followed by industry at 27.9% and agriculture at 13.8% (The World FactBook, 2008).  

A form of tourism that is being promoted in Guatemala is eco-tourism.  

Eco-tourism as an alternative to mass tourism is a growing industry in Guatemala (Cater and Lowman, 1994).  Eco-tourism is defined as tourism to protect natural areas and stresses ecological and socio-cultural integrity, responsibility, local participation, education and sustainability (France, 1997). Eco-tourism particularly occurs in northern Guatemala, within the core of the Mayan biosphere Reserve due to its Mayan ruins, culture and lush rainforests (Hidinger, 1996).  Eco-tourism also occurs at 

Avenida Simeón Cañas Final, which UNESCO has acknowledged to be the “only commemorative forest in the world”, which is a collection of 85 Hormigo trees (El Instituto Guatemalteco de Turismo INGUAT, n.d.).  Uaxactun, is planning eco-tourism whilst maintaining their sustainable forest management and protecting biodiversity (Alvarez and French, 2006).   

Volunteer tourism has been an emerging form of tourism particularly in transitional and developing countries.  A volunteer tourist is defined as ‘the work of an individual in a destination area during their vacation to accomplish a non-remunerative activity with responsibility to self’ (Singh and Singh, 2004, p.183).  This type of tourist is usually motivated by cultural immersion (Brown and Lehto, 2005; Singh and Singh, 2004), and in Guatemala may be interested in the Mayan culture. This immersion can be done in various ways such as education, community assistance and environmental work.  Travel companies such as Cross Cultural Solutions and Volunteer Adventures and certain Universities have recognized this cultural experience in Guatemala as a way to provide alternative tourist and educational experiences. Volunteer tourism can be further explained as a way to meet higher intrinsic needs through selfless acts (Singh and Singh, 2004).  This has mainly been adopted to help catalyze welfare among less privileged areas (Mustonen, 2007; Singh and Singh, 2004), and may be an attractive alternative to mass tourism for Guatemala.  

3.0 Tourism and Development: 


This section evaluates how tourism, particularly volunteer and eco-tourism can (or cannot) be a force of development based on UN sustainable indicators.
Tourism will help to play a role in culture and social issues in Guatemala.  Cultural activities and the purchasing of cultural commodities will help support various stakeholders in the community (Wall and Mathieson, 2006).  Culture should be maintained in such a way, that is it not exploited for the tourists benefit.  Tourism may play an important role in socio-political issues particularly in relation to street kids and poverty.  Street kids are considered “undesirables” and have been randomly killed by police and the public (Mason, 2008, para. 7).  A recent nationwide survey indicated up to 80% of Guatemalans are in support of this as they are terrified with the justice system and think this will help (Mason, 2008).  In this spirit, tourism may help to play a role in the economy and thus, help poverty rates and homelessness.  If tourism becomes increasingly important, Guatemalan’s may try to address poverty issues in a non-violent way, as the international press about these practices may hinder a tourist from travelling to their destination.  Through the government of Guatemala increasing partnership with the United Nations this will also help to deal with issues faced by civil society and help work with the justice sector (Ribeiro, n.d.).  In addition, such projects support a culture of good practice within local media (United Nations, 2007), which ultimately may improve how a tourist may perceive Guatemala.  



Tourism plays an increasingly important role in Guatemala’s GDP as well as in economic growth for the area (World Travel and Tourism Council, 2008).  The services is the strongest sector in Guatemala (CBC News, 2008), therefore the government of Guatemala should continue to promote growth in this area through international tourism.  This may also help to build infrastructure and community buildings.  More opportunities will be offered to those who are earning an income, which may further education levels and in turn build into the economy.    
Tourism can help to achieve economic stability and social justice, but may lead to environmental implications (Sharpley and Telfer, 2002).  Eco-tourism has been a way to protect Northern Guatemala’s rich biodiversity from further damages such as human encroachment (Hidinger, 1996).  Hidinger (1996, pg. 57), concludes that a strong management plan needs to be in place in Northern Guatemala to minimize human impact on animal populations, as they continue to roam ‘off the beaten path’ in national parks.  

Further human activity in the area will also lead to increased waste disposal to deal with as well as further energy and water consumption.  Domestic water is already a widespread problem in Guatemala as many do not have access to safe drinking water (Gleick, 1999), and tourists consuming their supply may lead to more implications.  Furthermore, a strong management needs to be in place to lessen tourist’s impacts on the environment.  

The statistics presented have various strengths and weaknesses.  The objective evidence shows the strengths of how tourism is becoming increasingly important in Guatemala’s economy.  Due to lack of subjectivity, there is a weakness in that these statistics do not measure the social and environmental impacts, which impede measuring sustainability and show no indication of how they may play a role in environment and socio-cultural issues.  Tourism clearly plays a strong role in Guatemala’s economy and thus, may help unemployment, poverty and security issues.  


There are both strengths and weaknesses in the UN’s sustainable development indicators that are used to measure tourism’s role in development.  Firstly, as stated by Sharpely and Telfer (2002), development is such as a complex process.  The strength to these indicators is that they take into account all factors of sustainability and do not just measure economic development.  The weakness in these indicators is that it is very complicated to measure them as well as to ensure an even balance within the realms of sustainability.  And thus, there are several sub-themes to take into account such as management of radioactive waste and contraceptive prevalence rates (United Nations, 2007).  Furthermore, it is well beyond the scope of this research to accurately measure these indicators.  An alternative would be to measure more simplistic indicators, which is limited, as they would not take into account the considerable amount of variables in sustainable tourism development.
Tourism may be a viable tool for Guatemala to support their economy, which is underscored by the current socio-economic situation they are faced with.  Through volunteer tourists, coming to the area to help out, in ways such as education and building infrastructure, this can be a viable way to promote development and help eradicate some of the social issues Guatemala is faced with.  The government of Guatemala should continue to work with the United Nations to further develop these sustainability indicators to measure the issues that Guatemala is faced with (Ribeiro, n.d).  In conclusion, tourism in Guatemala should be supported to help the socio-economic situation and protect their rich natural resources from alternative use and damage. 
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(Retrieved from, http://guatemala.adoption.com/uni/cms/Image/international/maps/Guatemala.gif)
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(Retrieved from, http://www.travelblog.org/pix/maps/central-america-caribbean.jpg
Appendix B – Indicators of Sustainable Development 

	SOCIAL

	Theme
	Sub-theme
	Indicator

	  
 Equity 
	 Poverty (3) 
	Percent of Population Living below Poverty Line 

	
	
	Gini Index of Income Inequality 

	
	
	Unemployment Rate 

	
	Gender Equality (24) 
	Ratio of Average Female Wage to Male Wage 

	  
   
Health (6) 
	Nutritional Status 
	Nutritional Status of Children 

	
	Mortality 
	Mortality Rate Under 5 Years Old 

	
	
	Life Expectancy at Birth 

	
	Sanitation 
	Percent of Population with Adequate Sewage Disposal Facilities 

	
	Drinking Water 
	Population with Access to Safe Drinking Water 

	
	Healthcare Delivery 
	Percent of Population with Access to Primary Health Care Facilities 

	
	
	Immunization Against Infectious Childhood Diseases 

	
	
	Contraceptive Prevalence Rate 

	Education (36) 
	Education Level 
	Children Reaching Grade 5 of Primary Education 

	
	
	Adult Secondary Education Achievement Level 

	
	Literacy 
	Adult Literacy Rate 

	Housing (7) 
	Living Conditions 
	Floor Area per Person 

	Security 
	Crime (36, 24) 
	Number of Recorded Crimes per 100,000 Population 

	Population (5) 
	Population Change 
	Population Growth Rate 

	
	
	Population of Urban Formal and Informal Settlements 

	ENVIRONMENTAL

	Theme
	Sub-theme
	Indicator

	Atmosphere (9) 
	Climate Change 
	Emissions of Greenhouse Gases 

	
	Ozone Layer Depletion 
	Consumption of Ozone Depleting Substances 

	
	Air Quality 
	Ambient Concentration of Air Pollutants in Urban Areas 

	  
Land (10) 
	 Agriculture (14) 
	Arable and Permanent Crop Land Area 

	
	
	Use of Fertilizers 

	
	
	Use of Agricultural Pesticides 

	
	Forests (11) 
	Forest Area as a Percent of Land Area 

	
	
	Wood Harvesting Intensity 

	
	Desertification (12) 
	Land Affected by Desertification 

	
	Urbanization (7) 
	Area of Urban Formal and Informal Settlements 

	Oceans, Seas and Coasts (17) 
	Coastal Zone 
	Algae Concentration in Coastal Waters 

	
	
	Percent of Total Population Living in Coastal Areas 

	
	Fisheries 
	Annual Catch by Major Species 

	Fresh Water (18) 
	Water Quantity 
	Annual Withdrawal of Ground and Surface Water as a Percent of Total Available Water 

	
	Water Quality 
	BOD in Water Bodies 

	
	
	Concentration of Faecal Coliform in Freshwater 

	Biodiversity (15) 
	Ecosystem 
	Area of Selected Key Ecosystems 

	
	
	Protected Area as a % of Total Area 

	
	Species 
	Abundance of Selected Key Species 

	 
	 
	 
	 
	 


	ECONOMIC


	Theme
	Sub-theme
	Indicator

	  
Economic Structure (2) 
	Economic Performance 
	GDP per Capita 

	
	
	Investment Share in GDP 

	
	Trade 
	Balance of Trade in Goods and Services 

	
	Financial Status (33) 
	Debt to GNP Ratio 

	
	
	Total ODA Given or Received as a Percent of GNP 

	   
Consumption and Production Patterns (4) 
	Material Consumption 
	Intensity of Material Use 

	
	Energy Use 
	Annual Energy Consumption per Capita 

	
	
	Share of Consumption of Renewable Energy Resources 

	
	
	Intensity of Energy Use 

	
	Waste Generation and Management (19-22) 
	Generation of Industrial and Municipal Solid Waste 

	
	
	Generation of Hazardous Waste 

	
	
	Management of Radioactive Waste 

	
	
	Waste Recycling and Reuse 

	
	Transportation 
	Distance Traveled per Capita by Mode of Transport 

	INSTITUTIONAL

	Theme
	Sub-theme
	Indicator

	 Institutional Framework (38, 39) 
	Strategic Implementation of SD (8) 
	National Sustainable Development Strategy 

	
	International Cooperation 
	Implementation of Ratified Global Agreements 

	 

Institutional Capacity (37) 
	Information Access (40) 
	Number of Internet Subscribers per 1000 Inhabitants 

	
	Communication Infrastructure (40) 
	Main Telephone Lines per 1000 Inhabitants 

	
	Science and Technology (35) 
	Expenditure on Research and Development as a Percent of GDP 

	
	Disaster Preparedness and Response 
	Economic and Human Loss Due to Natural Disasters 


(Retrieved from United Nations, 2007)

Appendix-C

Goal 1- Eradicate extreme hunger and poverty

Goal 2- Achieve universal primary education

Goal 3- Promote gender equality and empower women

Goal 4- Reduce child mortality

Goal 5- Improve maternal health

Goal 6- Combat HIV/AIDs, malaria and other diseases

Goal 7- Ensure environmental sustainability

Goal 8- Establish a global partnership for development

(Adapted from United Nations, 2005)
