DMO for tourism add in:

Due to the remoteness and lack of strong resource base, sophisticated planning and organization is required for the tourism industry to flourish in the Seven Sister States (Wall and Mathieson, 2006).  The Seven Sisters Tourism Organization (SSTO) is the destination management organization that will be in charge of tourism for these states.  Destination management organizations (DMO) have been defined as organizations that implement the “coordinated management of all the elements that make up the destination” (D. Olsen, personal communication, September 11, 2007).  These organizations attempt to sustain the prosperity of a destination, aim to maximize the satisfaction of the visitors, and hope to bring more revenue into the destination (D. Olsen, personal communication, September 11, 2007).  The SSTO will be a part of the North Eastern Council, and will receive a portion of funding that currently comes to the North Eastern Council from the Government of India.   The SSTO will work as a government office of tourism, as this is a successful way to regulate and set the benchmarks for service quality and industry training (Wall and Mathieson, 2006).  This is underscored by the direct role the Government of India will play in management and investment, particularly because tourism is a principle element of development (Wall and Mathieson, 2006; World Bank, 2007).  This is a way forward for Northeast India to differentiate their economy through sustainable development of tourism (World Bank, 2007).  The SSTO will provide recommendations for sustainable tourism, which are inclusive to: environmental, economic, successful partnerships, workshops, minimizing socio-cultural impacts, ways to facilitate collaboration and management styles.  
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