Lecture 1

-geographic and administrative boundaries

-lot to do with cities

-the product in tourism is the experience –there and back (tourism value chain)

-tangible – place you go and intangible

-ex france – think of romance due to media, movies, etc.

-word of mouth and own experience

-Destinations within destinations – continent, region, country, island town, city, a self-contained centre of attractions

Destination a place to which tourists are attracted and a palce where residents conduct their daily lives
Attraction

And then food and beverage additional

Exception- cruise ship or train are the destination in itself.

-all inclusive resorts

-no host community or residents

West Edmonton Mall

-both an attrcaction or destination

-could just stay there the entire time

-it can be an attraction as it is a visiting point

-

biggest mall – in china, the aim in Dubai

dubai is bigger than cn tower

Model A Attractions

Model B Spatial Characteristics

Prime attractions --- then built env.--- supporting services (keep in mind can be a destination in itself)------socio cultural dimensions

Accommodation is the destination --- ice hotels near Quebec City , Finland

-cave hotel or tree hotels

Destination Management goals midterm

-contributing to the longer-term prosperity and development of the local communities (job, income, etc.)

-ensuring satisfactory visitor experiences

-improving the profitability of the business sector 

-optimizing the economic, social and environmental impacts of the tourism activity in the area (ensuring sustainability)

-delivering destination competiveness, success, performance and sustainability

stakeholder, local communities, tourists, business goals (should be everyones)

Stakeholder- can affect or is affected by the achievement of destinations purpose

Key stakeholders – tourism businesses

-public sector stakeholders

-host communities

-tourists

Objective: Promotion and Marketing

Tourism in Venice – over flows of tourists

-host resentment

-need to control visitor management

